
 
 
 

ৈবষময্মূলক আচরণ করা হল একিট আইন িবর‍� কাজ 

Mount Sinai Health System ņŒȍŇŏʰőŞ ŀŏįŐŇĭ ġŐĿĭŏŇ Ģģŀ ŸŅŖŀ ĲŖň ĩŃğ ĴŏŐļ, ŃĻƨ, ĴŏļőŞ 
ĥ͖ŁŐɏ, ŃŞŋ, ĿŅƨ, ǳŐļŃɲő, Ÿņśŀ ǳŃŔŐɏ Őňȧ ŁŐŇĲŞ Ńŏ Őňȧ ġŐńŃǝŐȍŇ ŐńŐɏŖļ ŹŃŊŅǝļŏ ĭŖŇ Ńŏľ ŸľŞ 
ŀŏ Ńŏ Őńɳ ĢĲŇĻ ĭŖŇ ŀŏ। 
Mount Sinai Health System ņŏ ǳľŏŀ ĭŖŇ ļŏ Ōň: 
• ǳŐļŃɲő ŅŏŀŒŊŖľŇŖĭ ĭŏņƨĭŐŇńŏŖŃ ŸņŏįŏŖņŏį ĭŇŏŇ Ĵŀǝ ŐŃŀŏŅœŖňǝ ŋŏŌŏņǝ ī ŁŐŇŖŊŃŏ ǳľŏŀ ĭŖŇ, ŸņŅŀ: 
 ○ ŐŉŐȖļ ģŉŏŇŏŇ ńŏŊŏ ŸŃŏŖĵŀ ĩŇĭŅ ŸľŏńŏŊő 
 ○ ġŀǝŏŀǝ łŅƨǝŏŖķ ŐňŐĮļ ļĽǝ (ŃŔŌǂ ŅŒǰĻ, ġŐĹī, ġǝŏŖȗŋŖņŏįǝ ģŖňĭǨŐŀĭ łŇŅǝŏķ, 

ġŀǝŏŀǝ łŇŅǝŏķ) 
• ņŏŖľŇ ǳŏĽŐŅĭ ńŏŊŏ ģğŖŇŐĴ ŀŞ ļŏŖľŇ Ĵŀǝ ŐŃŀŏŅœŖňǝŇ ńŏŊŏ ŁŐŇŖŊŃŏ, ŸņŅŀ: 
  ○ Ÿņŏįǝ ŸľŏńŏŊő 
  ○ ġŀǝ ńŏŊŏŞ ŐňŐĮļ ļĽǝ ǳľŏŀ 
ņŐľ ĢŁŀŏŇ ĩģŋŃ ŁŐŇŖŊŃŏŇ ǳŖŞŏĴŀ ŌŞ ļŏŌŖň ġŀŒǡŌ ĭŖŇ ŋʓŃ ŌŖň ŋŅŖŞŇ ĢŖį ĢŁŀŏŇ 
ŸǳŏńŏģĹŏŖŇŇ ŋŖȧ ŸņŏįŏŖņŏį ĭ̗ŀ।  
ņŐľ ĢŁŀŏŇ ŅŖŀ ŌŞ Ÿņ Mount Sinai Health System ĩģŋŃ ŁŐŇŖŊŃĽŃŏ ĴŏŐļ, ŃĻƨ, ĴŏļőŞ 

ĥ͖ŁŐɏ, ŃŞŋ, ĿŅƨ, ǳŐļŃɲő, Ÿņśŀ ǳŃŔŐɏ Őňȧ ŁŐŇĲŞ Ńŏ Őňȧ ġŐńŃǝŐȍŇ ŐńŐɏŖļ ŹŃŊŅǝļŏ ĭŖŇ ļŏŌŖň 
ĢŁŐŀ ĩĮŏŖŀ ġŐńŖņŏį ĭŇŖļ ŁŏŖŇŀ:

 
The Mount Sinai Hospital 
Patient Service Center 
One Gustave L. Levy Place, Box 
1515 
New York, NY 10029 
Telephone: 212-659-8990 
Fax: 212-241-7994 
 
 
Mount Sinai Brooklyn 
Patient Representative 
Department 
First Ave at 16th Street 
New York, NY 10003 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
Mount Sinai St. Luke’s 
Office of Patient Relations 
1111 Amsterdam Ave 
New York, NY 10025 
Telephone: 212-523-

Office of Patient Relations  -



 
 
 
 
 

 
 

 

  
ņŐľ ġŐńŖņŏį ľŐĮň ĭŇŏŇ ŸȖŖǭ ĢŁŀŏŇ ŋŌŏŞļŏŇ ǳŖŞŏĴŀ ŌŞ ļŏŌŖň ŸŇŏįőŖĭ ŋŏŌŏņǝ ĭŇŏŇ Ĵŀǝ 
ǳŐļŐŀŐĿ ĢŁŀŏŇ Ĵŀǝ ĥŁňńǝ ĽŏĭŖŃŀ। 
ĩĳŏŜŏī ĢŁŐŀ ŀŏįŐŇĭ ġŐĿĭŏŇ ŋʏŐĭƨ ļ ġŐńŖņŏį U.S. Department of Health and Human 
Services, Office for Civil Rights ġŐłŖŋ ĴŏŀŏŖļ ŁŏŖŇŀ, Office for Civil Rights Complaint Portal 
ŹŃľŒǝŐļŀ ŅŏĿǝŅ https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ĩ ĴŏŀŏŖļ ŁŏŖŇŀ ġĽŃŏ ĹŏĭŖņŏŖį Ńŏ 
Ÿłŏŀ ŅŏŇłļ ĩĮŏŖŀ ĴŏŀŏŖļ ŁŏŖŇŀ: 
 
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 
http://www.hhs.gov/ocr/office/file/index.html30 ĩ ġŐńŖņŏŖįŇ łŅƨ ĥŁňʅ। 

http://www.hhs.gov/ocr/office/file/index.html

